VoxMe

Purchasing and Using VoxMe Agent Credits

Buyer guide

1. Choose a quantity. Review one of ten one-year plans. Microsoft presents final price, tax, market
availability, and renewal settings.

2. Complete Microsoft checkout. Use an organization-authorized Microsoft identity.

3. Activate in VoxMe. VoxMe verifies status, plan, subscription identity, and term before issuing credits
exactly once.

4. Monitor the funding lot. Available, held, consumed, expired, and withheld values remain linked to
the source subscription.

5. Manage renewal. Microsoft owns the authoritative renewal control. Renewal creates a new
allocation; old expired credits do not roll forward.

Credits are software-use units. They are not money, stored value, or a way to pay for excluded
products, services, tax, or suppliers.
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